Student Impact Survey

COVID-19
Spring 2020
Consent for survey
1324 Responses
1,303
1,000 .
21
0
| consent, take me to the survey | do not consent, | do not wish to

participate

Prior to the transition to online/remote learning due to
COVID-19, have you ever completed an online class?
1262 Responses

60%
60% .

40% 40%
20%
0%
Yes No
Prior to the transition to online/remote learning due to

COVID-19, my spring classes were:
1240 Responses

60%
50%
30%
I
0% I
All face to face A combination of face to All online already

face and online courses



What online instruction method do you prefer?
1022 Responses

31% 30%
. . B =
00/0 - -
In-person Blended learning Real-time Independent
instruction only model consisting ... synchronous ... asynchronous ...

How well are you adjusting to the shift to online/remote

instruction?
1232 Responses

0,
36% 45%

N L
0% I
Not very well Moderately well Very well

| find online/remote instruction as effective as in-

person/on-campus instruction.
1217 Responses

38%
25%
17% 13% - .
—
v w=ss H R
Strongly agree Somewhat Neither agree Somewhat Strongly
agree nor disagree disagree disagree

Online/remote instruction is as engaging as in-

person/on-campus instruction.
1197 Responses

44%
27%
6% 13% 1% -
0y m— I I
Strongly agree Somewhat Neither agree Somewhat Strongly

agree nor disagree disagree disagree



| am satisfied with the level of interaction with my
instructor since the transition to online/remote

instruction.
1189 Responses

22% 24% 21%
20% 18% 15%
0%
Strongly agree Somewhat Neither agree Somewhat Strongly
agree nor disagree disagree disagree

| feel supported by my teachers and school

administrators.
1188 Responses

37%
30%
N . 5
9%
6%
0% I —
Strongly agree Somewhat Neither agree Somewhat Strongly

agree nor disagree disagree disagree

What is your experience like in class(es) since

transitioning to online/remote instruction
1175 Responses

62%
60%
40%
30%
20%
7%
0% I
| am not able to learn as | am able to learn about | am able to learn
well the same online compared better&nbsp;online

online&nbsp;compared ...  to on-campus instruction. compared to on-campus ...



How much time are you spending on coursework since
the transition to online/remote instruction due to COVID-

197

35%

00/o .

| am spending more time

on coursework

32%

time on coursework

1163 Responses

33%

About the same amount of | am spending less time on

coursework

Instructors are using a variety of technologies since
transitioning to online/remote instruction. Please indicate
your level of satisfaction with the following technology:

Zoom video conferencing

13%
0% [

Not very satisfied
Cranium Café

37%

20%

0%
Not very satisfied

Canvas

50%

6%
0% |

Not very satisfied

47%

Moderately satisfied

38%

Moderately satisfied

33%

Moderately satisfied

963 Responses

40%

Very satisfied

442 Responses

25%

Very satisfied

1019 Responses

61%

Very satisfied



Microsoft Teams
249 Responses

42%
40%

30% 28%
- . .
0%
Not very satisfied Moderately satisfied Very satisfied

Other, please explain.

120 Responses

46%
0,
40% 6% 28%
0%
Not very satisfied Moderately satisfied Very satisfied

| have sufficient technology access to succeed in my

class(es)/program of study.
1075 Responses

39%
30% 29%
0,
20% 19%
10% 8% 4%
0% [
Strongly agree Agree Neither agree Disagree Strongly
nor disagree disagree

Have you received adequate information about grading
policy changes and withdrawal options for classes this

semester?
1067 Responses

78%

50%
22%
0% I

Yes No



Since transitioning to remote learning, how well are you
able to access student services?

Q19 4 - Career Center

427 Responses

47% 48%
40%
20%
6%
0% .
| am able to access AHC | am able to access AHC My access to AHC
services better than before. services at about the same  services is not as good as
level as before. before.
Counseling
660 Responses
46% 44%
40%
20%
10%
0% [ 1]
| am able to access AHC | am able to access AHC My access to AHC
services better than before. services at about the same  services is not as good as

level as before. before.

EOPS/CARE/CAYES/CalWorks

284 Responses

55%
0,
40% 39%
20%
6%
0% .
| am able to access AHC | am able to access AHC My access to AHC

services better than before. services at about the same  services is not as good as
level as before. before.



Financial Aid

60%
40%
20%
6%
0% I

| am able to access AHC
services better than before.

Health Services

40%
20%
4%
00/0 ]

| am able to access AHC
services better than before.

Learning Assistance Program (LAP)

40%
20%
8%
0% .

| am able to access AHC
services better than before.

| am able to access AHC
services at about the same
level as before.

| am able to access AHC
services at about the same
level as before.

| am able to access AHC
services at about the same
level as before.

523 Responses

34%

My access to AHC
services is not as good as
before.

253 Responses

57%

My access to AHC
services is not as good as
before.

216 Responses

48%

My access to AHC
services is not as good as
before.



Library

60%
40%
20%
4%
0% [ |

| am able to access AHC

services better than before.

Mesa/STEM

40%
20%
6%
0% I

| am able to access AHC

services better than before.

Student Activities

50%

5%
0% I

| am able to access AHC

services better than before.

36%

| am able to access AHC
services at about the same
level as before.

35%

| am able to access AHC
services at about the same
level as before.

30%

| am able to access AHC
services at about the same
level as before.

412 Responses

60%

My access to AHC
services is not as good as
before.

167 Responses

59%

My access to AHC
services is not as good as
before.

233 Responses
65%

My access to AHC
services is not as good as
before.



Tutoring Services
279 Responses

65%
60%
40%
28%
20%
8%
0% I
| am able to access AHC | am able to access AHC My access to AHC
services better than before. services at about the same  services is not as good as
level as before. before.
University Transfer Center
257 Responses
57%
50%
37%
6%
0% |
| am able to access AHC | am able to access AHC My access to AHC
services better than before. services at about the same  services is not as good as
level as before. before.
]
Veteran's Center
96 Responses
0,
44% 47%
40%
20%
9%
0% [ ]
| am able to access AHC | am able to access AHC My access to AHC
services better than before. services at about the same  services is not as good as
level as before. before.

How concerned are you about the following?



Finishing the semester

42%
40%

20%

0%
Not concerned at all

Passing the semester

36%
20%

0%
Not concerned at all

Paying for my education

37%

- .
0%

Not concerned at all

31%
Moderately concerned
31%

Moderately concerned

32%

Moderately concerned
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1017 Responses

27%

Very concerned

1008 Responses

33%

Very concerned

1009 Responses

31%

Very concerned

Returning to on-campus instruction in the fall

30%
20% .
0%

Not concerned at all

33%

Moderately concerned

1011 Responses

37%

Very concerned
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Have you dropped or considering dropping one or more

of your classes this semester?
1016 Responses

60%
50%
23% 18%
] 1
Yes, | have already Yes, | am considering No, | am not going to drop
dropped a class. dropping a class. any of my classes.

| feel like | can still graduate on time.
1017 Responses

34%
26%

17% 15%

] B =
- -

Strongly agree Agree Neither agree Disagree Strongly
nor disagree disagree

Based on my experience this semester, | am more likely

to consider remote or online education in the future.
1018 Responses

20% 16% 17%
= . .
v R
Strongly agree Agree Neither agree Disagree Strongly
nor disagree disagree

Do you intend to return to Allan Hancock College next

fall to continue and/or complete your education?
1020 Responses

55%
40%
20% 18% 1% 1%
" B e - > mm
Definitely Probably Might or Probably not  Definitely | will be

yes yes might not not fro
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Given the situation with the COVID-19 pandemic, if Allan
Hancock College were to operate remotely in Fall 2020,

would that affect your decision to attend AHC?
900 Responses

26%

22%
20% 18% 16% 18% o
0%

Definitely yes Probably yes  Might or might Probably not Definitely not
not



