Industrial Technology

Pilot Study
Fall 2020
Q1 - Consent
30 Responses
29
20
10
1
0 I
| consent, take me to the survey | do not consent, | do not wish to

participate

Q2 - What has been your main source for help in
choosing your classes at Allan Hancock College?
(Select all that apply) - Selected Choice

26 Responses

Counselors 65%

Self 50%

42%

DegreeWorks

Instructors 31%

Family/Friends 27%

Hancock website 23%

Other 4%

Employer 4%

0%

Other media/publication ...

College Staff

0%

0% 10% 20% 30% 40% 50% 60%



Q3 - Have you talked to an AHC staff member about
your program, major, career or pathway of study?

26 Responses

Don't know/can't remember - 12%

0% 20% 40% 60%

Q4 _1 - Tutoring Services

26 Responses

50%
50% ’
40%
30% 27%
20%
12% 12%

- . .

0%

Not familiar at all Somewhat familiar  Moderately familiar Very familiar

Q4_2 - Career Services

25 Responses

52%
50%

40%

30% 28%
12%

20%
-

Not familiar at all Somewhat familiar ~ Moderately familiar Very familiar




Q4 _3 - JobSpeaker

63%
60%
40%
21%
20% . 17%
Not familiar at all Somewhat familiar  Moderately familiar

Q4 _4 - Counseling Services

38%
35%
30%
20%
10% 8%
Not familiar at all Somewhat familiar  Moderately familiar

Q4 _6 - Financial Aid

42%

40%
31%
30%
20%
12%
- .
0%

Not familiar at all Somewhat familiar ~ Moderately familiar

24 Responses

0%

Very familiar

26 Responses

19%

Very familiar

26 Responses

15%

Very familiar



Q4 _7 - Health Services

26 Responses

38%

35%
30%
20% 19%
10% 8%
. I

Not familiar at all Somewhat familiar  Moderately familiar Very familiar

Q8 - During this semester, have you meet (in-person or
virtually) with an AHC staff person regarding your
academic progress, including class concerns?

26 Responses

42%
40% 38%

19%

20%

0%
Yes No, but | need to No, | didn't need to



Q9 - Have you experienced any of the following issues
with registering for Industrial Technology (WT, AT)
classes? (Select all that apply) - Selected Choice

34%

30%
25%

25%
20% 19%
15%
10%

5%

0%

Not offered Class
at the time | conflicted
needed with other
class |
needed to
take

18 Responses

9%

. 3 3

Not offered  Class filled Other, Class
before | please canceled
could specify due to low
register enrollment

Q10 - How did you learn about the Industrial Technology

Success Team?

60%

40%

20%

0%
| haven't heard about

Industrial Technology
Success Team.

25 Responses

28%
12%
| learned about it duringa | learned about it during a
Zoom live presentation. Zoom pre-recorded video

presentation.



Q11 - How useful was the presentation from the
Industrial Technology Success Team?

8 Responses

50%
40%
0,
20% 13% 13% 13% 13%
v 1N H EH B
Extremely Very useful Moderately Slightly useful  Not at all useful
useful useful

Q12_1 - Navigating the Financial Aid portal

5 Responses

409 409
40% % %
30%
209
20% %
10%
0% 0%
0%
| am a lot more | am still not | am somewhat Don't | was
comfortable comfortable more know/Haven't comfortable
comfortable used this doing it before

resource the
presentation



Q12_2 - Utilizing Career Services

3 Responses

33% 33% 33%
30%
20%
10%
0% 0%
0%
| am still not | am somewhat |am a lot more | was Don't
comfortable more comfortable comfortable know/Haven't
comfortable doing it before used this
the resource

presentation

Q12_3 - Scheduling a Counseling Appointment

3 Responses

33% 33% 33%

30%
20%
10%

0% 0%
0%

| am a lot more | am somewhat | am still not Don't | was
comfortable more comfortable know/Haven't comfortable
comfortable used this doing it before
resource the

presentation



Q12_4 - Reaching out for help with classes and career
questions

3 Responses

33% 33% 33%
30%
20%
10%
0% 0%
0%
| am a lot more | am somewhat | am still not Don't | was
comfortable more comfortable know/Haven't comfortable
comfortable used this doing it before
resource the
presentation

Q12_5 - Accessing DegreeWorks for future class
selection and tracking my progress

3 Responses

33% 33% 33%

30%
20%
10%

0% 0%
0%

| am a lot more | am somewhat | am still not Don't | was
comfortable more comfortable know/Haven't comfortable
comfortable used this doing it before
resource the

presentation



Q12_6 - Knowing how to update my major

3 Responses

33% 33% 33%

30%
20%
10%

0% 0%
0%

| am a lot more | am somewhat | am still not Don't | was
comfortable more comfortable know/Haven't comfortable
comfortable used this doing it before
resource the
presentation

Q12_6 - Knowing how to update my major

3 Responses

33% 33% 33%

30%
20%
10%

0% 0%
0%

| am a lot more | am somewhat | am still not Don't | was
comfortable more comfortable know/Haven't comfortable
comfortable used this doing it before
resource the

presentation

Q13 - What would like to see your Success Team add or
improve that will enhance your experience and success
at Allan Hancock College?

What would like to see your Success Team add or improve that will enhance your experience and
success at Allan Hancock College?



N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Add more days to certain categories, so its not just one day
N/A

| am satisfied with the effort of the success team.
N/A

N/A

No ideas at this time

i cant say much since i myself am not aware of what programs the school may and may not have,
but if i would say reaching out to students at the beginning of the school year.

| think they covered every thing.

N/A

More classes at night or afternoon
N/A

Not sure

To have extra safety masks
More accessible

Not sure

N/A

N/A

N/A

N/A

N/A

Q14 - As a student at Allan Hancock College, what is
important to you?

As a student at Allan Hancock College, what is important to you?

N/A

N/A

N/A

| find important that | fully understand the information in class and
N/A
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N/A

N/A

N/A

N/A

Just having a friendly environment, and be able to gain skills quickly
Career training.

Various services to guide me along my path to graduation and the quality of the instructors as well
as class content.

N/A

Access to good equipment in shop areas during lab

Succeeding

Instructors who take their time to help, interact with and motivate students to better themselves
get the help | need and learn from good teachers.

graduating

N/A

Reach my goals

Getting the best grades | Can in my classes

To get the AS degree and Automotive Technician certification

That the instructor gives more details, on how to do the work.

Being able to take the classes that | need and being able to take them at night

Clear communication and expectations and frequent support and information on where to find
support

N/A
N/A
N/A
N/A
N/A

Q15 - As a student at Allan Hancock College, what
areas do you need more help in?

As a student at Allan Hancock College, what areas do you need more help in?

N/A
N/A
N/A
I need more help in knowing all the services at Allan Hancock College
N/A
N/A
N/A
N/A
N/A

11



| need help in math

Starting a career.

More one-on-one instructor assistance during Lab.

N/A

College needs to keep equipment up to date and functional
Distance learning

N/A

| don't think i have any areas | need help in.

math

N/A
Writing and mathematics

N/A

Not sure but | think getting more practice with experience and financial help
| need help in quiz

Classes need to be offered every semester. | understand that this is not possible now because of
the pandemic and how that has caused a few instructors to have to stop teaching

Understanding some classes. Managing online class schedules.
N/A
N/A
N/A
N/A
N/A
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