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Wdministrative Program Review Survey

Step 1: Identify

1. Required question: Services Satisfaction (Matrix/Likert Scale)

]
S e rv I c e S Develop a list of services that your department provides and to whom. You do not need to fill each row.

Service Group who receives service

Make a list of the services the department
provides. Make sure to use department
service area outcomes Service Area
Outcomes (SAO). Identify who received
those services. This will help narrow the
distribution of the survey.

—
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Survey format

The services identified will be measured for satisfaction and importance. This
will give insight into how satisfied customers and how those service rank in
iImportance.

(Department Name) provides the following services. Please rate the satisfaction of your
experience with that service.

Not Slightly | Neutral | Satisfied Very | have not
satisfied | satisfied satisfied | experienced
at all this service.
(Service)
Not Slightly | Neutral | Important Very | have not
important | important important | experienced
at all this service.
(Service)

—
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2. Sample optional Questions:

If you wish to add more questions, please indicate which ones below. Or write your own questions in the
space provided.

Step 2: Optional el

improve services provided?

- [J Have you had a positive experience with (Department Name) ? Please describe.
q u e S t I O n S J How would you rate your experience interacting with (Department Name) ?
0 How would you rate (Department Name) 's customer service?

YO u Ca n a | S O a d d O pti O n a I q u e Sti O n S to io\i\:;\:t?additional services, if any, would you like ______(Department Name)_____to
the survey. Some sample questions are 3. o eons

O n ‘th e rl g h ‘t . O r yo u Ca n d eve | O p yo u r Amduc:t?plﬁs;i;ri\cse\rczlk:/rc:zlfa:ielier;:z:cgi'i::;\emtg:)el.e below. Possible question types include text entry,
o

For example, |IE developed a satisfaction
question for data dashboards.

Note: There will be a question about
employment classification.

—
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Step 3: Contact IE

Submit a survey request and email the
form to IE.

http://bit.ly/IE Request

2. Sample optional Questions:

If you wish to add more questions, please indicate which ones below. Or write your own questions in the
space provided.

J How can (Department Name) improve services provided?

[0 Have you had a positive experience with ______(Department Name)______? Please describe.
O How would you rate your experience interacting with ______(Department Name)____ ?

J How would you rate (Department Name)_____'s customer service?

O What additional services, if any, would you like ______(Department Name)___to
provide?

3. Custom Questions

Add gquestions you would like to add in the table below. Possible guestion types include text entry,
muitiple choice, Likert scale, ranking, and more.

Question Question type/Choices



http://bit.ly/IE_Request

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6

