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How to develop



The Survey Template



Step 1: Identify 
Services
Make a list of the services the department 
provides. Make sure to use department 
service area outcomes Service Area 
Outcomes (SAO). Identify who received 
those services. This will help narrow the 
distribution of the survey.



Survey format
The services identified will be measured for satisfaction and importance. This 
will give insight into how satisfied customers and how those service rank in 
importance.



Step 2: Optional 
questions
You can also add optional questions to 
the survey. Some sample questions are 
on the right. Or you can develop your 
own. 
For example, IE developed a satisfaction 
question for data dashboards.
Note: There will be a question about 
employment classification.



Step 3: Contact IE
Submit a survey request and email the 
form to IE. 

http://bit.ly/IE_Request

http://bit.ly/IE_Request
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